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Slack and Lewis (Latest edition) Operations strategy, Pearson 

education Limited, Harlow, England.  

 

Articles and case materials: 

Managing orthopaedics at Rittenhouse Medical Center. HBS 

case: 9-607-152.  

Dabhilkar M. and Svarts, A. (2019). From general to specialty 

hospitals: operationalising focus in healthcare operations, 

Operations Management Research, vol 12, issue 1-2, pp 94-

111.  

Brigham and Women’s Hospital: Shapiro Cardivascular 

Center. HBS case 9-608-175  

Porter M. and Lee T. (2013) The strategy that will fix health 

care, Harvard Business Review, vol 91, issue 10, pp 50-70  

IKEA’s Global sourcing challenge: Indian rugs and child 

labor (A). HBS case: 906-414.  

IKEA’s Global sourcing challenge: Indian rugs and child 

labor (B). HBS case: 906-415.  
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